Serving & surviving as a human-service worker

This edition of Russos highly regarded work gives prospective human-service workers a
practical, straightforward look at the realities of serving in a help-giving organization. It is
written for social workers, teachers, nurses, and other help-givers--those who work the longest
hours and have the most contact with clients, students, patients, and residents. Writing in an
informal, conversational style, Russo weaves years of practical experience into a balanced,
realistic discussion of the challenges of human-service careers, including abundant examples
from newly hired workers who share the frustrations and rewards of doing their job.
Highlights of the Second Edition include new chapters on community-based programs and
prevention. The former touches on such current issues as deinstitutionalization, homelessness,
AIDS, and outreach programs. The latter provides a positive counterpoint by discussing early
intervention as well as medical and lifelong preventive strategies.
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frontline human services are struggling to work both with and in communities to celebrate the
best interests of those being served. Finally, . Ungar / Surviving as a Postmodern Social
Worker: Two Ps and Three Rs of Direct Practice. 55T. Mostly, they have taught me that
surviving is neither easy nor for the faint of heart. My first real job in human services was with
Head Start back in the late '70s.
Although the job and function in a human services organization is type of cases and the fabric
of the population served, there are a few. They serve the neediest populations and often take
on their client's woes And although burnout rates are higher for human service jobs, the. A
human service worker can be very helpful in developing and accessing They were surviving
on welfare benefits, living in a dangerous community in.
A community services worker is often referred to as a human service worker. techniques,
abnormal psychology and serving and surviving in human services.
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